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AS A PLACE TO LIVE:
L e ssstedorsavsies )

AS A PLACE TO RAISE CHILDREN:

98%
QUALITY OF SERVICES:
96% SR
SAFETY:
99%

HIGHLAND PARK RANKS HIGHER THAN
THE NATIONAL AVERAGE ACROSS ALL

47 AREAS, SPECIFICALLY:
Overall Quality of Customer Service Provided
Town Services by Town Employees

45% 57%
HIGHER HIGHER

QUALITY OF TOWN SERVICES

Categories with the highest satisfaction levels included:

POLICE, FIRE, AND EMERGENCY MEDICAL SERVICES  JR[ITIE0
% 99%

CUSTOMER SERVICE BY TOWN EMPLOYEES 96%

TOWN PARKS AND GREEN SPACES 96%

|

I ) PUBLICLIBRARY 96%

BIGGEST ISSUES FACING HIGHLAND PARK OVER
THE NEXT FIVE YEARS:

CUT THROUGH TRAFFIC AND CONGESTION

ENCROACHMENT OF URBAN DEVELOPMENT
3 HISTORIC AND/OR ARCHITECTURALLY SIGNIFICANT
HOME DEMOLITIONS AND REDEVELOPMENT

TOP OVERALL PRIORITIES

(Categories with the highest importance satisfaction rating)

"

TRAFFIC FLOW AND CONGESTION MANAGEMENT
MAINTENANCE OF TOWN STREETS AND SIDEWALKS

PUBLIC SAFETY SERVICES
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CLICK OR SCAN TO READ THE FULL REPORT
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