
2025 community survey

Overall Perceptions

completed 
the survey

487
Households

99% very satisfied or satisfied 

98% very satisfied or satisfied

96% very satisfied or satisfied

99% felt safe

as a place to raise children: 

quality of services:  

safety:  

as a place to live:

Quality of Town Services
Categories with the highest satisfaction levels included: 

Police, fire, and emergency medical services 100%

911 services 99%

Customer service by Town employees 96%

Town parks and green spaces 96%

Public library 96%

Biggest Issues Facing Highland Park Over 
the Next Five Years:

1 Cut Through Traffic and Congestion

2 Encroachment of Urban Development 

3 Historic and/or Architecturally Significant 
Home Demolitions and Redevelopment

Overall Quality of 
Town Services

45%
higher

Customer Service Provided 
by Town Employees

57%
higher

Highland Park Ranks Higher Than 
the National Average Across All 
47 Areas, Specifically:

hptx.org CLICK OR SCAN TO READ THE FULL REPORT

Top Overall Priorities 
(Categories with the highest importance satisfaction rating)

Public safety services

Maintenance of Town streets and sidewalks

Traffic flow and congestion management

https://www.hptx.org
https://www.hptx.org/1036/2025-Community-Survey

