
1. Start
2. Create a user account and Schedule 

Preapplication through Opengov (online portal)-
All New and Remodels over six months

Link Above

3. Register as a 
contractor through 

Opengov
4. Demolition of 
entire House?

6. Apply for a permit through Opengov

Link Above

5. Submit Demolition Permit 
Application through Opengov and 
close out prior to applying for New 

Residential Permit

7. Upload all construction 
documents for permit (ROW, 

Utility, Drainage Plan, 
Grading Architectural Plans, 

Mechanical, Structural, 
Electrical, Plumbing, 

Flatwork, Fire Sprinkler, Fire 
Alarm

8. Provide all 
subcontractor information 

and Contractor 
Registration Number (CR). 

All subcontractors must 
have approved contractor 

registration prior to 
validating them onto the 

permit-Electrical, 
Mechanical Plumbing, 

Flatwork, Fire Sprinkler, 
Fire Alarm

9. Permit Intake Application 
Approved- Application moved to 

Plan Review once fee is paid

10. Plan Review for all dept. -
Building, Engineering, Fire (if 

applicable) will return first 
round comments or approve 

with in 10 business days. 
Continue process until all 
reviews are completed.

11. Plan Review 
Approved

12. Preconstruction 
Meeting at Town 

Offices

13. Permit fee paid and permit 
is Issued

14. Mobilization Inspection of 
Site

15. Building Inspections

Fire  Inspections

Engineering/Public Works Utility Tap 
(if applicable)

MEP Rough Inspections

16. MEP Final Inspections

Engineering Final Inspection

Public Works Final Inspection

Fire Final Inspections 

17. Building Final

18. Certificate of 
Occupancy

Jeff Armstrong
Director of Community 
Development
214-559-9408
jarmstrong@hptx.org

Cherish Nieto
Chief Building Official
214-559-9346
cnieto@hptx.org

Jackie Miller
Senior Building 
Inspector
214-559-9470
jmiller@hptx.org

Pat Dunlap
Building 
Inspector
214-559-9433
Pdunlap@hptx.org

Stephanie Nguyen
Plans Examiner
214-559-9354
snguyen@hptx.org

Serena Palomino
Permit Technician
214-559-9409
spalomino@hptx.org
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https://highlandparktx.portal.opengov.com/

Chris Lester
Building 
Inspector
214-559-9410
clester@hptx.org


