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Click: www.hptx.org/recreation and sign in. 
 
1. Click CATALOG. 
2. Then the Tennis Permits Tab. 

Read the important information FIRST! 
3. Click on (Year) Individual Tennis Permit. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Make sure your or your family member’s name is checked and Click Add to Cart 
Click Checkout 
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4. Make sure to select the name of the Account Holder only.  
(CivicRec only allows the person designated as the head of the account to make facility 
reservations. For other family members to be able to make tennis/pickleball court 
reservations, they will need to have a separate CivicRec account, and purchase a Tennis 
Permit for that account.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Click on the shopping cart in the upper right corner, and click the green CHECKOUT 
button. 

6. Agree to the Prompt (These rules are set by ordinance and match the rules from previous 
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applications.) Click Submit Responses. 
 

7. Enter payment information and then click Review Transaction. 
8. And then click Complete Transaction. 
9. The system will generate a receipt, which will be confirmation that the transaction is 

complete. Tennis court permit purchases are processed on business days, 7:30 a.m. - 
4:30 p.m.  If a permit is purchased over a weekend or holiday, it will be processed on the 
next business day. Please allow up to an hour for your account to update and the 
account to be capable of making reservations.  

10. For questions or assistance with purchases, please call Customer Service at 214-521-
4161 during normal business hours. 


	Read the important information FIRST!
	3. Click on (Year) Individual Tennis Permit.

